














For the past two years the National Secretaries Associa- 
tion has been going through a formative period. One of 
the major purposes of the National Officers of this year, 
is to establish for the National Secretaries Association, 
certain democratic procedures to the end that all mem- 
bers will understand and be able to follow the operation 
of N. S. A. 

Article V, and Section 1 of Article XIII of the National 
By-Laws, reads as follows: 

“Article V: The Association shall be a non-profit, non- 
union, non-partisan, non-sectarian organization whose 
members shall have the sole right to govern and control 
all its activities through their national officers elected at 
official annual conventions.” 

“Article XIII, Section 1: The Board of Directors shall 
have the management and control of the affairs, policies, 
and business of the Association. They may employ such 
personnel as they deem necessary to assist them, and may 
fix the rate of compensation for such personnel.” 

Accordingly the authority for the management of the 
National Secretaries Association is vested in the National 
Officers who are charged with conducting the affairs, 
policies and business of N.S.A. The National Officers 
are elected annually by the vote of the delegates at the 
annual convention, and hold office until their successors 
are elected at the next annual convention. The Board 
of Directors determine policy for the National Organiza- 
tion and communicate its decisions through the National 
Headquarters and the National Officers to the Chapters. 
The Board of: Directors engage the services of an Execu- 
tive Secretary, and maintain National Headquarters in 
Kansas City, Missouri. 

A National Organization such as ours will have many 
problems, not a few of which are created by the fact that 
we are a National Organization. Your Board of Directors 
of this year has therefore set out to use National Head- 
quarters as a clearing house through which the activities 
of all National Officers will pass before such activities 
become a part of the National Program. This does not 
mean that National Officers will lose their individuality 
or that their initiative will be curtailed, but rather that 
all of their thoughts and ideas concerning the operation 
of their individual sphere of activities, will be screened 
through National Headquarters to the National Board of 
Directors to the best interests of the entire National Organ- 
ization. 

It was felt by your present Board that much of the 
difficulty and misunderstanding of the past, has come 
about simply because each group in thinking they were 
doing a job in the best interest of N.S.A., was actually 
pulling in opposite directions. We hope this year to 
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eliminate anything that will tend toward the tearing apart 
of N.S.A. nationally. 

Our National Committees will likewise clear their activi- 
ties through National Headquarters in order that there may 
emerge from their united efforts, a policy which will 
promote the best interests of the National Secretaries 
Association on a national scale. 

Your National Officers realize that through this means 
that in some cases, what would appear to be good for a 
local chapter, may not be in the best interests of N.S.A. 
nationally, and will therefore have to be altered to corres- 
pond or parallel a predetermined national policy. It was 
with this thought in mind; following our last National 
Board meeting, that we sent out a suggested National 
Program which involwed certain changes; for example— 
a fixed date for election of chapter officers, and holding 
of certain annual affairs on definite dates. At this Board 
Meeting there was also a thorough revising of the agenda 
for the National Convention. This will permit National 
to publicize these events on a national scale and will inure 
to the benefit of every chapter and every member of N.S.A. 

Still another item discussed at our recent Board Meeting 
and on which action was taken was the Regional Meetings. 
We spent considerable time planning these meetings, the 
agenda for them, and some of the subjects to te discussed 
which had a bearing on national policy. Again our experi- 
ence of former years told us that the Regional Meetings 
throughout the country took on various forms, and with 
this we had no quarrel. However, we do want to, and 
have made plans, to present at each of the Regional meet- 
ings through the Vice-Presidents, several of the features of 
the national policy which have been discussed in my 
column with you. Here again, the value of the clearing 
house at National Headquarters has proved itself well worth 
while. 

Lest you get the idea that National is going to do 
everything for the Chapters, I should like to say that each 
Chapter has its own sphere of activities and responsibilities, 
and I do not believe that National intends in any way to 
interfere with your conduct of your Chapters and your 
own meetings. I do hope that you will agree with me that 
a National Program such as has been determined upon will 
prove to be of the greatest value to the greatest number 
of our members. 

You can help as an individual member by supporting 
your local Chapter activities, and by keeping yourself in- 
formed on the National Progyam. You can help by cor- 
responding with your National Committee Chairmen, your 
National Officers and National Headquarters, with respect 
to your thoughts concerning the best interests of the 
National Secretaries Association. 


The Secretary 
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YOUR NSA EMBLEM 

Your Emblem has a beautiful and a significant sym- 
bolism. 

It shows the classic lamp of learning, whose rays illumine 
the world. Its letters “B” and “L” have a three-fold 
meaning; they set before you three ideals, each contributing 
to the others: “Better Learning,” “Better Letters,” “Better 
Living.” 

Attached to these symbols, and inseparable from them, 
are the wings of progress, on which you may soar to 
the heights of your profession. 

The emblem you wear has a chain, to which are 
fastened the initials “NSA.” This chain and its letters 
signify the strength of a great association of secretaries 
linked to a national organization reaching from coast to 
coast. 

You may well wear with justifiable pride your NSA 
Emblem; it marks you as a business woman dedicated to 
the ideal of making your work a profession which will 
bring success and happiness to your employer and yourself. 


YOUR NSA COLORS 

An abundance of cheer and hope, warmth and cordiality, 
splendor and glory, are deeply reflected in the crimson glow. 

Portrayal of the flowering of the secretarial profession 
and its preservation are ever present in the hues of precious 
gold. 

Anticipation of the best in life is accentuated and ex- 
pressed in this combination, denoting great happiness and 
prosperity of the Association’s membership. 


YOUR NSA FLOWER 
A symbol of everlasting beauty that has been with us 
since the beginning of time. The American Beauty Rose, 
our official flower, is an inspiration to all. Through its 
beauty and depth of color, is represented the spirit of 
NSA and the loyalty of true friendship. 


COMMENTS 


“My September Secretary has just arrived and I do want 
to tell you how very attractive I think it is. * * * The 
message of our National President in this issue is very 
interesting.” 


J. L. R.-—Jackson, Miss. 


“Would like to compliment you on the revamping job 
you have done on The Secretary. Although the cover this 
month was very attractive, | believe the cover designs 
used in recent months added a certain something which 
helped to make our magazine the outstanding publication 
it 

M. E.—Duluth, Minn. 

“The last Secretary I received was the May, 1948 issue. 
Probably since I changed residence and am not living in 
Honolulu. Could you send me all copies since that date 
as I am an avid reader of our magazine. * * * Has any- 
thing further developed on the certified secretary situa- 
tion? I am very much interested in this and would 
greatly appreciate being brought up to date on the latest 


developments.” 
M. D.—Honolulu, T. H. 
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STYLING YOUR LETTERS 


The way you look, and moye, andwspeak, determines 
how you'll be received: your “Style” setsthe tone of your 
reception. 

When you can’t go yourself, you send-a letter: its “style” 
determines its reception. You’ré a lady; it is your am- 
bassador:\ does it represent you diplomatically? Your 
employer is a gentleman: does it represent him as he wants 
to be représented? 

Is it clean, neat, well-groomed \in all ats details of 
appearance, good to look/at—s,you mould be if you 
were appearing in_person? 

Is  its»—language—tone—manner—natural, _ pleasant, 
friendly, gracious, attractiye? keyéd to thestight degree 
of intimacy? clear beyond any_possibility of confusion or 
uncertainty? direct and businesslike without bluntness? 
consideraté of the other fellow’s business, yet courteously 
confident of the importance to him-of-what you have 
to say—as your language would be if you were fulking 
to him? 

Does it haye your Own. Winsomteness, persuasiveriess, 
graciousness, humor, .charm—the /qualities of, your per- 
sonality which have ¢earried you steadily on and up;, those 
attractive qualities which you “turn on” whenever you 
want to get results—and Which do get them? 

You see, there is a vividnéss;about personal contact, 
which even the best letter lacks. ~ Your presence is/attrac- 
tive enough so that you can be almost dull}-and still get 
what you want. But your letter lacks that charm of 
your physical presence. Therefore, you’ve got to put 
in it, consciously and deliberately, an excess of your best 
natural self, to overcome the lifelessness of the mere paper 
(in place of you) and typing (in place of your voice and 
eyes and face). Your written words must carry your 
personality to your correspondent. 

Your advantage is, of course, that you have more time 
to choose your words, and arrange them, than if you were 
sitting by your correspondent’s desk. But your great dis- 
advantage is that you can’t watch his reactions, and 
counter them, and adapt your presentations to his mood 
of the moment. You have only one chance. Your letter 
has got to be good—overwhelmingly good! 


Right here let’s hit the greatest besetting sin of business 
correspondence—and hit it hard. 

No good business letter ever permits itself such out- 
rageous expressions as— 


(1) “Beg to acknowledge your favor of 8th inst.” 
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(2) “Would say” 

(3) ‘Contents noted” 

(4) “Beg to advise” 

(5) “Would inquire in regard to same” 

(6) “Undersigned would further state” 

(7) “Kindly advise on receipt of same” 

(8) “Our proposition of even date” 

(9) ‘“Regretting our inability to comply” 

(10) “Trusting this will be satisfactory, beg to remain” 

Why? What’s the objection to those conventional, 
shorthand expressions which require no thinking? 

Just this: no human being ever talks that way. Your 
letter must be like you—must bring you, as truly as you 
can make it, in person to your correspendent’s conscious- 
ness, so that he sees you, and hears you. Write to him as 
you would talk to him. 

Here’s a concrete suggestion that will help. Make 
yourself a list of these, and any other expressions of their 
kind, which have found their way into your letters; 
translate each one into good, natural, pleasant language 
that you would use in your most attractive, persuasive 
moments; and keep these “deadly parallels” as close to 
your typewriter as you can. 

For example: (1) Means “Thank you for your helpful 
letter of January 8.” (2) Meaningless; omit. (3) Mean- 
ingless; omit. (4) Means ‘You will be glad (or interested, 
or concerned, or whatever) to know.” (5) Means “Can 
you explain a bit more in detail how you would like to 
work this @ut?’’ (6) Means “You will also be interested to 
kriow.’® (7) sMeans “Please let me know fairly soon.” 
(8)Means “Our-offer (suggestion, proposal) of January 
8.” (2)eMeans “We are genuinely sorry we can’t do what 
you suggest.” (10) Meafise*Very sincerely yours.” 
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“But,” you object, ““guppose my employer dictates his 
letters that way, and doesn’t like me to change his dicta- 
tion?” 

All tight, devise very tactfiil, skillful way you can 
think of _sé-get-sthese happy tfanslations of yours in his 
mind, so a8 to displaee’the old, ugly, meaningless cliches. 
He won't take iet@ll, 1f with your sincere, tactful desire 
(not to correct him, but) to help the business every way 
you can, you let him read these pages, and have a neat 
copy of your translations slip=under the glass on his 
desk; he’ll thank your"Because he’s eager to send out the 
best letters he\cah.owiite—he knows his success depends 
on letters that wilh “pull”=with the full force of his own 


persuasive personality. 


The Secretary 








I previewed “Good Sam” (short for Samaritan) the 
other day and it’s wonderful. This is another hilarious 
comedy. Gary Cooper, who is a department store man- 
ager and friend of humanity, keeps every one in hot 
water, especially wife Ann Sheridan, by his charitable 
deeds. 

In 1933 RKO made the picture “Little Women” with 
the cast of Katherine Hepburn; Joan Benngt, Jean Parker, 
Frances Dee, Spring Byington, Edna May Oliver and Paul 
Lukas. Now, over at M-G-M the picture is being filmed 
in technicolor with June Allyson, Peter Lawford, Eliza- 
beth Taylor, Margaret O’Brien, Janet Leigh, Mary Astor, 
Sir C. Aubrey Smith and Richard Stapley as the cast. 
Sounds very good, doesn’t it? 

To all you girls in the East, if you aspire to become 


a big-time Hollywood Star—STAY THERE—says Nina 
Foch. ‘Without a Broadway reputation, an actress is 
likely to find it difficult to get good roles in important 
pictures, even if she holds a contract with a major studio,” 
says Nina. Instead of meekly bowing her head before 
the tidal wave of lower budget pictures, she decided to go 
to New York and build herself a career there. She came, 
saw and conquered New York when she captured the 
leading role in “John Loves Mary.” After 18 months of 
playing that role in New York she returned to Hollywood. 
Her studio really “rolled out the velvet carpet” and now 
she is appearing with William Holden and Lee J. Cobb 
in “The Dark Past,” as well as doing the feminine lead 
opposite Glenn Ford in “Undercover Man.” So it’s “Go 
East, young girl, go East.” 


To 


CHRISTMAS CARDS 
Thea aud You! 


by JOHN QUINN, HALL BROS. INC. 


Christmas cards as we know them—for one person 
to send to another—began in 1842 in England. It wasn’t 
until about 1865, however, that Christmas cards were 
actually available in any quantity. Several English firms 
took up the idea, and from that time on it became in- 
creasingly popular to send cards to friends and relatives. 
These were usually plain cards with illustrations on both 
sides, and adornments took the forms of silk fringe, lace 
borders and odd shapes. 

In America there was virtually only one firm which 
made any name for itself at this early stage—L. Prang 
& Co., Boston. Louis Prang was a German refugee who 
came to the United States about the middle of the last 
century. He was a lithographer of considerable patience 
and skill, and his work was some of the finest. He hired 
famous artists to paint and design for his cards, sponsored 
competitions, and in other ways combined fine art with 
capable workmanship in Christmas cards. Prang more 
or less set the pace in America, and the fringed, two-sided 
cards at which he excelled were the fashion almost until 
the turn of the century. In this period a folded card 
was almost unheard of, and the French fold, which is 
virtually standard today, was practically unknown. 
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Early in the Twentieth Century, postcards came into 
favor. Everything in greeting cards could be had in 
postcards. Printers on the Continent started this, and 
went after both the Continental and American markets. 
Soon they were imitated by American printers, and post- 
cards held the spotlight for a decade or so. About 1912-15 
they lost out in popularity because they were limited in 
stock, size and design and could not meet the public’s taste 
for better cards which were beginning to be more plentiful. 

About 1908 the earliest American Christmas cards of 
our present era began to be seen. These met with an 
immediate degree of popularity which has grown into 
our widely accepted custom today. These designs were 
mostly flat cards, booklets and folders. Before this time 
most cards were importations from England. American 
companies grew rapidly, however, and took increasing 
shares of the public’s fancy until today comparatively few 
Christmas cards are imported. 

Christmas cards early in this period were attractive by 
standards of that day, but they pale beside the Christmas 
cards for 1948—the results of developments over the past 
three decades. In the late 1920’s there was a period of 

(Continued on page 15) 
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Float entered by Niagara Falls chapter in Centennial 
celebration. In the carriage are members Jean Moffatt, 


Carmen Ramos, and Jean Kieron. 


Asheville, North Carolina installation ceremonies. (I. to r.): 
Mrs. Mary Lou Kirby, retiring president; Eugenia Smith, 
treasurer; Ella Mae Smith, recording secretary; Mrs. Celeste 
A. Brookshier, president; Mrs. Lillian Ducker, vice-president; 
Mrs. Edith Worrell, corresponding secretary. 


Members of Coronado Chapter, Salina, Kansas, participating 
in Veterans of Foreign Wars Cavalcade Show. 


Mason City, lowa chapter float entered in local Band 
Festival. It placed third in competition 


Members of Syracuse, New York chapter participate in 


Centennial celebration. 


Installation of officers, Gastonia, North Carolina. Left to 
right: Garnelle Pendleton, vice-president; Martha Pearson, 
recording secretary; Mrs. Alberta Stroupe, president; Mrs. 
Helen G. Haynes, corresponding secretary; Aline’ Kaneer, 


treasurer. 

















PREPARE FOR C. P. S. 


by LOUISE M. HELFRICH 
Co-Chairman, CPS Committee 


The question uppermost in the minds of those interested 
in the forthcoming examinations for the coveted Certifi- 
cation to Professional Secretaryship is: What will 
constitute the exam? 


The final exam‘nation, of course, will be prepared 
by a Board which will soon be set up. That Board 
will be composed of people from the educational field, 
the public, and National Secretaries Association—NSA 
to have majority. Suppose we take a few subjects and 
do a little exploring. Let's see how well we know the 

answer to a few simple questions. 


ENGLISH GRAMMAR 
Parts of Speech: 

1.—Underscore the adjectives in the following excerpt 
from “Along the Green Neshaminy,” by Christopher 
Morley: ‘The little rivers are excellent friends of man. 
They are brisk, cheerful, and full of quiet corners of sun. 
They are clear and clean, the terror of dark unknown 
waters is not in them.” 

2.—Underscore the adverbs in the following list: 
quickly, work, soon, why, run, extremely, easy, too, red, 
also. 

Definitions: 

Define: malediction, benediction, revert, invert, evict, 
invincible. 
Vocabulary: 

1.—His (choice of words) . is excellent. 

2.—She is (able to turn from one thing to another 
with ease) 

3,—Perennial plants are (asleep) . . . during the winter. 

4.—The (possible) . . . power of Niagara Falls is vast. 

§5.—His (hidden) . ability was unsuspected. 

Usage: 

1.—Underscore the correct verb forms in the sentences: 
My son and my daughter (has, have) gone to New York. 
The wear and tear on my nerves (is, are) excruciating. 
The grocery and the market (is, are) in the same building. 
The grocery and market (is, are) owned by John Smith. 

2.—When does a collective noun require a singular 
verb, and when does it require a plural verb? 

Synonyms and Antonyms: 

1.—Give a synonym for each of the following: reject, 
skillful, beneficial, severe, friendly, inapplicable. 

2.—Give an antonym for the following: reject, dex- 
terous, beneficial, rigorous, antagonistic, pertinent. 
Pronunciation: 

1.—Is the first syllable of architect pronounced “arc 
or “arch?” 

2.—What syllable of “grimace” is accented? 
Punctuation: 

Punctuate the following sentences: Matthews however 
inefficient he was was not wholly to blame Rain partic- 
ularly in the autumn always depressed him We arrived 
in Rome the city of fountains early in the morning He 
will receive his Ph D degree in June 


BUSINESS ARITHMETIC 
1.—An invoice for 1 dozen typewriter ribbons at $1.50 
each, with 2% 10 days terms, paid within the discount 
period, will require a check in the amount of $................. 
2.—A typewriter purchased for $100, is sold for $75 


» 
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after having depreciated three years at $10 a year. What 
was the gain or loss? 

3.—Add the following: 19, 1234, 76, 28973, 10099, 
87654, 763, 11. 


COMMERCIAL LAW 

Contracts: 
1.—Define a contract. 
2.—What are the essential elements of a contract? 
3.—Who may be parties to a contract? 
4.—Who may not be parties to a contract? 
5.—When is a contract not binding? 

Negotiable Instruments: 
1.—What constitutes negotiability? 
2.—Is a check a negotiable instrument? 
3.—What is an endorsement? 
4.—What kinds of endorsements are there? 
5.—Name five types of negotiable instruments. 
6.—Is a warehouse receipt negotiable? 

Agency: 
1.—What is an agency? 
2.—How far does responsibility of an agent extend? 


OFFICE PROCEDURE AND PRACTICE 

Filing: 

1.—Haw many filing systems are there? 

2.—When would you cross-file? 

3.—Explain briefly at least three of the systems and how 
they operate. 

4.—When would each be the most applicable? 
Personnel: 

1.—What sort of records would you maintain in per- 
sonnel work? 

2.—Do you hold personal interviews of applicants? If 
so, explain briefly your procedure and approach. 
Tele phone: 

1.—How do you record calls? 

2.—Do you stay on the extension while your employer 
talks? 

3.—Do you take the conversation verbatim? 

4.—Do you recognize voices readily? 

5.—Do you remember telephone numbers readily? 

PSYCHOLOGY 

1.—Do you get along well with people? 

2.—Do you study people and try to understand them? 

3.—Do you memorize people’s traits and try to cope 
gently with them? 

4.—Do you try to memorize voices so as to recognize 
them easily? 





STENOGRAPHY . 
1.—Do you adapt readily to your dictator? 
2.—Do you make changes in his dictation? 
3.—Do you call such changes to his attention? 
4.—Do you keep your notebook in good order for 
ready reference? 

§.—What do you find most difficult about stenography? 
6.—Do ,you compose many of your own letters? 

NOTE:—(The foregoing questions are merely samples 

of the many questions that could be asked in the major 


subjects to be covered.) Answers to any of these 
questions will be furnished upon request. 


CPS EDUCATIONAL PROGRAM NEEDS LOCAL 
CHAPTER ASSISTANCE 
If any of your members know any of the faculty, or are 
in any way affiliated with any of the well-known colleges 
(Continued on page 14) 
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Your poise is really your appearance in action or in 
motion. You are always in action—never quite still: 
how do you carry yourself? That, you know, is the 
French salutation; not, as we say, “How do you do?” 
or as the Germans say, “How goes it?” but “Comment 
vous portez-vous?”—‘How do you carry yourself?” The 
French, who have developed the finest national culture 
since the Greeks, feel that poise is the key to living, and 
that your attitude is the heart of your story. 

“Carriage” is of course another accurate name for this 
excellent, revealing quality. It is always revealing: it is 
always telling all observers your inner story. Are you 
nervous, or excitable, or calm, or phlegmatic, or eager, or 
enthusiastic? As you sit, stand, hold yourself, move, walk, 
you reveal yourself to the appreciative, understanding eye. 
Not even the cleverest of actors can always hide or camou- 
flage his real self; and most of us, knowing we can’t 
successfully hide, go frankly on, telling our secrets in 
every movement and every posture. 

And we do this sort of thing, quite naturally, even when 
we are alone. We drum with our fingers, pull ear and 
chin and nose, scratch our heads, make diagrams and mean- 
ingless “doodling” marks on the telephone pad, fill in 
printed o’s, and so on. But especially, of course, when 
we are listening or talking, we do these things. They 
become a kind of unconscious self-expression—nervous or 
semi-creative. One man proceeds to write down for him- 
self the figures and names he is talking about. Another 
gesticulates with finger and hand and arm. 


Here are the questions you must ask yourself: 

1. What unconscious movements do I make when I listen 
or talk? 

2. Do they help or hinder the good effect of my per- 
sonality on others? 

3. Do I look others frankly in the eye when I listen or 
talk? 

4. Do I hold myself erect, both when I sit and when I 
stand? 

5. Do I move easily, naturally, gracefully? 

6. Are any of my habits or mannerisms objectionable? 
Suppose we think about these forms of self-expression 

as they show us up in that most conspicuous of situations 

—speaking in public. On a speaker’s platform (or on a 

stage) every position, and every movement, shouts louder 

than our words. But a good speaker, and a good actor, 
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makes these postures and movements illustrate and em- 
phasize his words. A good actor, as everyone knows, can 
tell his story without words—by his bearing, carriage, 
gestures. 

A good speaker, for example, doesn’t hide his hands— 
as though he were ashamed of them, or too conscious of 
them; he lets them hang naturally until he needs them in 
some natual, expressive gesture. He doesn’t use them to play 
with table furniture or with his clothes or other objects, 
because that will distract his hearers and make them feel 
his own nervousness. He doesn’t do anything with them 
or with any part of his body to distract attention from 
what he is thinking and saying; only to emphasize, now 
and then, helpfully, the thoughts he wants his hearers 
to accept. 

He stands comfortably, naturally; in a position that 
from moment to moment confirms what he is saying. 
He is erect—because he is sincere; he changes his “‘stance” 
now and then—because his thoughts are a changing stream; 
he throws his weight forward sometimes—because he is 
throwing weight on some special idea; he is movable, 
flexible, even in his posture—because his ideas move and 
bend and flex. 

He looks squarely at his hearers, because he wants them 
to keep their eyes on him, as a help to keeping their minds 
on what he is saying; also because he wants to watch care- 
fully their reactions. Therefore he keeps looking about 
to catch the eyes of all his listeners—never mechanically, 
but always interestedly. Therefore, too, he reads as little 
as he possibly can; and when he must read, he still keeps 
his eyes on his hearers most of the time. 

These ABC’s of good speaking are of course the cardi- 
nal principles of all good communication with others. But 
in your walk perhaps you tell your story most unmistak- 
ably and revealingly. Do you slouch? Do you shuffle? 
Do you trip, uncertainly, as though you were sure of 
nothing? Do you stride—manfully, as though you would 
“bull” your way through a tank barricade if it got in 
your way? Do you hurry, head down, as though you 
hoped to catch up with yesterday? Do you dawdle, as 
though you didn’t care—and don’t care if you don’t? 

Begin studying your own movement and posture mes- 
sages. You can do some of this posture analysis by keen 
self-study without a mirror. You will also need a mirror— 
fixed, for front view, and held by someone, for side views. 
You will.also need a human mirror, in some wise, candid 

Continued on page 15 
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MARY E. WARD, ROCHESTER, NEW YORK 


“Through the Eyes of Her Employer” 


The month of September, 1948, was a very important 
one for Mary. WHY? It climaxed the thirty-seventh 
anniversary month of her business career with one firm, 
Taylor Instrument Companies. Few of us can boast of 
such a record. We can best hear her story as told to us 
by her immediate employer, Mr. Fred K. Taylor. 

“Mary was born in Peterborough, Ontario (she refuses 
to give me the year, so those who know her will have to 
draw their own conclusions). She was educated in Peter- 
borough—came to Rochester and obtained a position with 
our Company in 1911. 

“Attesting to the loyalty and the excellence of her 
services is the fact that she is still associated with the 
man who engaged her, as a clerk, in 1911 and to whom she 
has been secretary for the past twenty-five years. I am 
that individual. I had been out of school but a few years 
When Mary applied for the position which was to prove a 
life job and was to see her develop into an AAI secretary. 

“Her ability to assume responsibility and carry through 
assignments is outstanding. Having a knowledge of many 
phases of the business and being willing to render assist- 
ance wherever possible, her services are always in demand 
by many in the organization. She is personally acquainted 
with every person in the Sales Organization from Coast to 
Coast—and knows each one by his first name. To all of 
them she is affectionately known as ‘Mary.’ 
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“Mary has served as Chairman of the Good Cheer Com- 
mittee of the Taylor Fellowship Club, comprised of over 
2,000 members, for eight years. At the present time 
she is Recording Secretary of the Taylor Quarter Century 
Club. 

“During World War II she was chairman of the Service- 
men’s Committee which sent gifts and letters to some 400 
men and women in the Military Forces. 

“For fourteen years she has been President of the 
Rochester Woman’s Bowling Association and for six years 
has been a member of the Executive Board of the New 
York State Woman’s Bowling Association. In 1935 she 
was awarded the honor of Rochester Woman’s Bowling 
Champion. 

“Her kindly disposition has endeared her to her asso- 
ciates and her prodigious memory is but one of the quali- 
ties which a businessman is lucky to find in a secretary.” 

Mary is a charter member of the Rochester Chapter of 
National Secretaries Association, and a member of the 
Board of Directors. Her hobbies, if she has any other 
than bowling, are probably concentrated in her home, and 
now and then a little golf. 

Mary tells us this comment was forthcoming from Mr. 
Taylor: “I think I should be written up in The Secretary 
for having tolerated you all these thirty-seven years”— 
says Mary, “I think he’s got something there.” 
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You who like stories of the pioneers of our country 
should read “The Flames of Time”. It is the story of 
the early settlers of Florida and covers the period from 
1787 to 1813. It is also the story of a part of this 
country that was under the rule of Spain—a decadent 
and dying Spain whose officers in turn were ruled by 
bandits, gougers from Georgia, escaped slaves and by 
Indians. It is the story of the lust of man and of a place 
where life was cheap and could be bought by the one 
with the most gold. It is also the story of a man who 
believed that dreams were really deeds, and if one dreamed 
long enough and hard enough, and kept a heart that was 
pure and strong, his dreams were sure to come true. 

The chief character is Artillery Armes, an orphan whose 
parents had been killed by Indians and who was found 
by ‘swaggering Dan McKetch and his right-hand man, 
Doctor Ezekiel Buckhart. These were men who swore 
allegiance to no country, who took what they wanted 
but were men of honor nevertheless. They taught Artil- 
lery religion, languages, shooting and riding, and the 
craft of the wilderness. Young Artillery tires of lessons 
and the hard work of the tobacco plantation, so runs 
away into the swamps. Here he saves the life of the 
Indian Prince, Hasse Micco, son of the half-white Chief 
Cheti Haiola. Artillery becomes blood brother of Hasse 
Micco and lives for a time in the village where he learns 
to wrestle, to run, hunt, and to use the tomahawk with 
deadly accuracy. He is awarded the white plume of 
courage by Cheti Haiola, which meant that he could walk 
any trail unharmed by any redman, for none would fire 
upon this plume. Here he. also meets Dauna, half-white 
slave girl raised in the Indian Village of Cheti Haiola’s. 

When Dan McKetch was betrayed into the hands of 
the Spaniards and his plantation seized because he refused 
to swear allegiance to Spain, Artillery becomes special 
agent for John Houston McIntosh, United States Marshall, 
and therefore owed allegiance to the United States and its 
president, Thomas Jefferson. He is sent to Fernanadina 
and St. Augustine, matches wits with the Spanish, and 
tests his fighting skill. Here in St. Augustine he meets 
Beth Hulbert, lovely daughter of a wealthy American. 
He marries Beth, but not before he frees Dauna who had 
been captured by the slave traders. 

Beth and Artillery have two children, have established 
‘a home, when the greatest killer of all—yellow fever— 
strikes Florida. Beth and the children die and a part of 
Artillery seems to die too. He fights with the Indians, 
and against them; he sees the settlers of Florida revolt 
against the Spaniards and establish the Republic of Florida. 
He sees the soldiers of the United States take the Republic 
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of Florida and establish a new state where the white man 
and the redman may work side by side, and he again 
meets Dauna and learns that she means more to him than 
life itself. 

This is a little known chapter of American history and 
is based entirely on fact. We’re sure you'll enjoy it! 


—_————_ ~~ 
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WHAT'S TNA NAME? 


Learn to Know Our Chapters by their Chapter and Bulletin Names 


CHAPTER 

Ada, Oklahoma 
Akron, Oho 
Albany, New York 


Albuquerque, New Mexico 


Alexandria, Louisiana 


Allentown, Pennsylvania 


Alton, Illinois 
Altoona, Pennsylvania 
Amarillo, Texas 
Anderson, Indiana 


Asheville, No. Carolina 


CHAPTER 
Pontotoe 
Tire Town 
Albany 
Adelante 


NAME 


Allensa 


Horseshoe 

Palo Duro 
Kikthawenund 
Land of the Sky 


BULLETIN 


The Buzzer 
Reflections 


tlean Swee; 
Cinders 
Tumbleweed 
The Tomahawk 
The Aconsa 


SHAPTER 

Gary, Indiana 

Gastonia, North Carolina 
Grand island, Nebraska 


Grand Junction, Colorado 
Grand Rapids, Michiqan 
Greeley, Colorado 

Green Bay, Wisconsin 
Greensboro, North Carolina 
Greensburg, Pennsylvania 
Greenville, South Carolina 


CHAPTER NAME 
Duneland 
Spindlette 

Ginsa 

Book Cliff 
Rapidette 

Lark Bunting 
Nicolet 

O. Henry 

Laurel 


BULLETIN, 

Steel Memos 
Cotton Tales 
Secretary's Spread 
Book Cliff Echoes 
Wood Turnings 


Bay Breeze 
The Seoretary’s Spreaci 
Laurel's Leaf 


Ashland, Kentucky NaShlAnd Secret Aires Hagerstown, Maryland Black Eyed Susan 
Auburn, New York Hammond, Indiana Hammond En-S-Ayers 
Aurora, Illinois Aurora Borealis Hi-Lights Harrisburg, Pennsylvania Susquehannock 
Bakersfield, California Joaquin Hartford, Connecticut Nutmeg The Spicebox 
Baltimore, Maryland Monumental Margin Release Hartford, Connecticut Thomas Hooker The Grapevine 
Baton Rouge, Louisiana Magnolia Southern Belle Hastings, Nebraska — The Hub Hubbub 
Battle Creek, Michigan Michigan Mitte Thumb Prints Hickory, North Carolina as , Sec. Notes 
Bay City, Michigan Sugar ‘n Spice High Point, North Carolina The Lillian Massey The Keystriker 
Beilingham, Washingto: : Huntin ton, West Virginia Huntington Hunt-We Va-News 
Billings, Montana Rimrock Yellowstone Yodels [daho Falls, Idaho The Pencil Flusher 
Binghamton, New York Independence, Kansas The Broadcaster 
Bloomington, Illinois Con Brio Notes Independence, Missouri Harry S. Truman Trail Blazer 
Boise, Idaho Les Bois Idaho’s Tater Towa City, Iowa The Robert Lucas Plums 
Boston, Massachusetts Beacon Hilf Yankee Notions Jackson, Michi 

7 . an ‘ gan : 
ae —— . Rocky Mt. Canaries The Burro a. Misslasipyt Malabouchia Mala Faks 

J cky acksonv ¥ ois 

Brownsville, Texas Southmost | psec ma Maar Medic 
Buffalo, New York Buffalo vk set tas Jefferson City, Missouri Show Me 
Burbank, California San Fernando Valle Valley Views Johnstown, Pennsylvania Johnstown Johnny Gems 


Burlington, North Caroli 
Butler, Pennsylvania 
Butte, Montana 


Canton, Ohio 
Cape Girardeau, 
Casper, Wyoming 
Cedar Rapids, Iowa 
Champaign, : Illinois 
Chanute, Kansas 


Missot 


n 


a 
Twelfth Keystone 
Copper City 
Codi 
Girardot 
Teton 
Cedar 
Chambana 
Chanuka Scribes 


Charleston, South Caroling 
Charleston, West Virqin.a 


Chicago, Illinois 
Chickasha, Oklahoma 
Chillicothe, Ohio 
Cincinnati, Ohio 
Cincinnati, Ohio 


Clearfield, Pennsylvania 


Cleveland, Ohio 
Coeur d'Alene, Idaho 
Coffeyville, Kansas 


Charleston 

Lake Shore 
Rebel 

Clips and Quips 
Cincinnati 
Rookwood 


Forest City 
Knotty Pine 
Gregg Ann 


Colorado Springs, Colorado Pikes Peak 


Columbia, Missouri 


Columbia, South Carolina 


Columbus, Ohio 
Corpus Christi, Texas 
Council Bluffs, Iowa 
Cumberland, Maryland 
Dallas, Texas 
Davenport, Iowa 
Decatur, Illinois 

Del Rio, Texas 
Denver, Colorado 
Denver, Colorado 

Des Moines, Iowa 
Detroit, Michigan 
Dodge City, Kansas 
Du Bois, Pennsylvania 
Duluth, Minnesota 
Durham, North Carolin 


Easton, Pennsylvania 
Eau Claire, Wisconsir 
El Centro, California 
Elcin, Illinois 

Elmira, New York 
El Paso, Texas 
Emporia, Kansas 
Erie, Pennsylvania 
Evanston, Illinois 
Evansville, Indiana 
Everett, Washington 
Fargo, North Dakota 
Flint, Michigan 

Fort Dodge, Iowa 
Fort Wayne, Indiana 
Fort Worth, Texas 
Frankfort, Kentucky 


Franklin, Pennsylvania 
Fremont, Nebraska 
Fresno, California 


Ft. Collins, Colorado 
Ft. Smith, Arkansas 


Ed. Note: 


es accurate as possible, but would appreciate the chapters advising us of any discrepancies, 
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Columbia 
Palmetto 
Columbus 
Desk Set 
Tall Corn 
Algonquin 
Big D 
Blackhawk 
Decasoy 


Evergreen 
Columbine 
Hawkeye 
Transcript 


Minn-Arrow 
Durham 


Teedyuscung 
Cream Pitcher 
Winter Garden 


Sun and Sagas 
Presque Isle 

Amanuense: 

Evansville 


Far-No-Dak 
Motor City 
Fort Dodge 
Tawasi 
Trinity 

Paul Sawyier 


Poppy Trail 
Mountain View 
Bill Darby 


Party Line 

Copper Digger 
Amanuensis 
Mississippi Murmurs 
Teton Echoes 
Rapids Report 
Enezay News 
Jayhawk Squawks 


Midland Trail 

Lake Shore Breezes 
Confidentially Yours, 
Clips and uips 
Sec's Notes 
Rookwood Pattern 


Knotty Notes 
Transcript 
The Cog Road 


Palmetto Leaves 
Secretary's Shorts 
Pen Points 


Pow-Wow 
Big D Hi-Lites 


The Bean Pot 


Evergreen Bark 
Columbine Trail 
Hawkeye Keyhole 
Listen 


Minn Arrow 
Tar Heel-Prints 


The Warrior 
Spilled Milk 
The Dessert Ech 


Cactus Points 
Erie Echoes 

The Tattler 
Uptown Lowdown 


Fargoan 
You-Auto Know 
The Dodgette 
The Scribbler 
Cowbelles 

The Kentucky Kernel 


NSA 


The Grapevine 
Powder Horn 
The Ranger 


Junction City, Kansas 


Kalamazoo, Michigan 
Kalispell, Montana 

Kansas City, Missouri 
Kansas City, Missouri 
Kansas City, Missouri 


La Crosse, Wisconsin 
Lafayette, Indiana 
Lake Charles, Louisiana 
Lancaster, Pennsylvania 
Lansing, Michigan 
Laramie, Wyoming 
Laredo, Texas 
Lawrence, Kansas 
Lawton, Oklahoma 
Lewiston, Idaho 
Lexington, Kentucky 
Lima, Ohio 

Lincoln, Nebraska 

Little Rock, Arkansas 
Logan, Utah 

Long Beoch, California 
Lorain, Ohio 

Los Angeles, California 
Lubbock, Texas 


Manhattan, Kansas 
Mankato, Minnesota 
Mansfield, Ohio 
Marion, Ohio 

Mason City, Iowa 
McAlester, Oklahoma 
Meadville, Pennsylvania 
Michigan City, Indiana 
Milwaukee, Wisconsin 
Minneapolis, Minnesota 
Muncie, Indiana 
Muskegon, Michigan 
Muskogee, Oklahoma 


Nampa, Idaho 

New Castle, Pennsylvania 
New Haven, Connecticut 
New Orleans, Louisiana 
Niagara Falls, New York 
Oakland, California 
Ogden, Utah 

Oil City, Pennsylvania 
Oklahoma City, Oklahoma 
Olympia, Washington. 
Omaha, Nebraska 
Ottumwa, lowa 
Owensboro, Kentucky 


Paducah, Kentucky 
Palo Alto, California 
Pampa, Texas 
Parsons, Kansas 
Pasadena, California 
Peoria, Illinois 
Phoenix, Arizona 
Pine Bluff, Arkansas 


The information, in preparing this list of Chapter and Bulletin names. was taken from 
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The Heart of the Nation 


Kalamazoo 

Kali tana 
Westport 

Heart of America 
Rainbow 


The Badger 


Port 
Conestoga 
Tuebor 

La Ramee 
Gateway 
Jayhawk 
Sequoyah 
White Pine 
Blue Grass 
Genie 
Cornhusker 
Little Rock 
Hidden Valley 
Queen Beach 


Los Angeles 


Hartford Bell 


Hill City 
Marion 
Maceco 


Custaloga 
Sandpiper 
Milwaukee 
Gopher 

Munsee 

Muskegon County 
Mus-co-gee 


New Castle 
Quinnipiack 
Mardi Gras 
Niagara 
Lake Merritt 
Lomond 
tOILers 
Redbud 
Olympia 
Ak-Sar-Ben 
Iowings 


Florence Gibbs 


Top O’Texas 

The Parsons 
Pasadena 
Marquette 

Valley of the Sun 
Pine Burr 


Headquarters files. 


The Heart Beat 


Celery Leaves 
Waggin’ Tongue 
Wagon Wheel 
Pad and Pencil 
Pot O' Gold 


Nine to Five 
Communique 

The Porthole 
Conestoga Wagon 
The Mitten 
Summit Scoops 
Chaparral Chatter 


Tepee Tales 
Canyon Echoes 
Blue Grass Briefs 
Genie Antics 
Korney Kernels 


Li-Ro 
Hidden Valley Murmurs 


Petticoat Patter 
The Sunscriber 


The Chimes 


The Dial 
Secs Pecks 
Corn Tassels 


NSA Chapter Chatter 
Waukée Talkie 
Gopher Chatter 


The Kat Tales 


The Drum Beat 
The Chatterlane 
The Tomahawk 
The Crescent 
Whirlpool Whispers 
Lake Merritt Reflection 
The Pee’ 

OlLetters 

The Gusher 
Evergreen Sketches 
Scribblings 


The Topper 

The Ribbon Release 
Secretary's Scribble 
The Pisa 

Cactus Quotes 
Miss Efficiency 


We have tried to be 
so our records may be corrected. 








WATCH YOUR SYNONYMS 


Une’s ability to express his own thoughts and to under- 
stand the expression of the thoughts of others is measured 
by his knowledge of the meaning of werds. 

To avoid the dreary use of words which have been 
worked to death by those whose limited vocabularies impel 
them to repetition, you will need a good stock of synonyms 
—words of the same or similar meaning. Hence you 
must learn to be selective. 

The unerring faculty for using the right word in the 
right place is one of the features we admire most in the 
best reading or writing. 

In our language we have a body of words whose mean- 
ings are similar to one another and often overlap— 
referred to as synonyms. Some of these words are dis- 
tinguished only by the fact that they are more suitable 
in one context than in another. In these cases the correct 
use of the words depends upon a clear understanding of 
their meaning and application. 

A good vocabulary is, therefore, a valuable aid to suc- 
cess in any field, and must include the vocabularies of 
the special field of interest, with synonyms and antonyms. 


Synonyms for Common Verbs 


1. assist abet, incite, aid, back, sanction, support, 
relieve, befriend. 

2. appreciate admire, adore, cherish, esteem, prize, 
revere, value. 

3. ask . .. request, demand, solicit, inquire, ply, probe, 
question, quiz. 

4. consider attend, contemplate, entertain, heed, 
mind, regard, weigh. 

_5. defame calumniate, disparage, malign, slander, 

traduce, accuse, vilify. 


6. free emancipate, enfranchise, exempt, liberate, 
release. 
7. give... allot, approtion, assign, award, grant, mete 


out, portion. 
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8. imagine dream, fancy, guess, reflect, - suppose, 
visualize, conceive. 

9. instruct ... acquaint with, advise, apprise, communi- 
cate, reveal, teach. 

10. soothe . . . abate, alleviate, appease, assuage, calm, 
lessen, lighten, mollify. 


Adjectives to Brighten Your Vocabulary 
1. beautiful... 
lovely, pretty. 


attractive, beauteous, charming, comely, 


2. clear apparent, intelligible, distinct, evident, 
obvious, lucid, plain. 
clever . . . able, adroit, apt, bright, dexterous, gifted, 
keen, sharp. 
4. fanciful... 
tive, visionary. 
§. friendly 
panionable, cordial. 


chimerical, fantastic, grotesque, imagina- 
affable, affectionate, amicable, com- 


6. important ... urgent, influential, significant, momen- 
tous, prominent. 


regular, 


N 


normal natural, ordinary, 


typical, usual. 


common, 
8. queer abnormal, anomalous, eccentric, odd, 
irregular. 
9. shameful . 
scandalous. 
10. small 
petty, puny. 


disgraceful, ignominious, infamous, 


diminutive, fine, little, mean, minute, 


Valuable Substitutes for Overworked Nouns 

1. accord . amity, agreement, concord, concurrence, 
consent, unanimity. 

2. error blunder, fallacy, falsity, fault, mistake, 
omission, oversight. 

3. event case, chance, circumstance, occurrence, 
episode, incident 

4. farewell... 
valedictory. 

5. happiness . . . blessedness, bliss, cheer, beatitude, con- 
tentment, gaiety. 


adieu, good-by, leave-taking, valediction, 


6. impatience fretfulness, irritation, pettishness, 
petulance, vexation. 

7. influence affection, authority, command, con- 
trol, impulse, power. 

8. pretence... affectation, air, assumption, cloak, color, 
disguise, mark. 

9. smell . . . aroma, bouquet, fragrance, odor, perfume, 
savor, scent, stench. 

10. stupor apathy, insensibility, 

lethargy, swoon. 


coma, torpor, 





SCHEDULE OF REGIONAL MEETINGS 


NORTHEAST NORTHWEST 
Pittsburgh, Pennsylvania Seattle, Washington 
December 4-5, October 16-17, 1948 
Sheraton Hotel New Washington Hotel 


SOUTHWEST 
Jefferson City, Missouri 
October 29-31, 1948 
Hotel Governor 
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TOPEKA, KANSAS: Their September meeting was 
highlighted by guest speaker Harvey Warren, director of 
Topeka Civic Theatre. What a most entertaining eve- 
ning! 

BALTIMORE, MARYLAND: Your article, ‘Hero 
Worship as Expressed in Baltimore Street Names” was 
most interesting. Wonder if other cities have similar 
examples of spontaneous naming based upon true hero 
worship. 

LINCOLN, NEBRASKA: Anyone wanting to learn 
more about Nebraska? ‘“Korney Kernels” has a page de- 
voted to “Of Community Interest.” September’s article 
was devoted to “Department of Health, State of Nebraska.” 

COLUMBIA, SOUTH CAROLINA: “Palmetto 
Leaves” had its “face” lifted. Yes, we do like it and 
it does have a ‘professional’ look. 

SPRINGFIELD, MISSOURI: “Around The Square” told 
us a little something about your money-making scheme— 
but not enough. Who won the $50.00? 

SHEBOYGAN, WISCONSIN: In accepting — the 
challenge of the Community Players to assist with their 
membership drive, this group will make itself known 
in their fair city as an active NSA chapter. 

PROVO CITY, UTAH: Enjoyed your article on “Cul- 
ture.” Very good; as is the first edition of your bulletin. 

NIAGARA FALLS, NEW YORK: Congratulations 
on the fine recognition and publicity you received in 
connection with the Centennial Parade. Keep it up! 

LAKE CHARLES, LOUISIANA: Another scholar- 
ship! Miss Jerry Ann Robinson will receive a course in 
secretarial science through an award made by the Port 
Chapter. 

DENVER, COLORADO (Evergreen): Intent on 
furthering their education, another Business English course 
is being instituted. Dr. Edith Schnell, Associate Pro- 
fessor of the English Department cf Denver University 
will be the instructor. 

SPRINGFIELD, MASSACHUSETTS: The initial issue 
of “The Stockade” has just made its appearance. It is 
one of the most attractive ‘firsts’ to reach us. Congratula- 
tions! And did you hear about the ‘net’ profit on the 

NEW CASTLE, PENNSYLVANIA: “Motion, Please,” 
was the theme of their recent dinner meeting. Mrs. Roy 
F. Long, well-known parliamentarian, was guest speaker. 

OAKLAND, CALIFORNIA: We’d like to know the 
name of the person who wrote the article on “Business 
Speech,” as appeared in a recent copy of your bulletin. 
Very good! 
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RAPID CITY, SOUTH DAKOTA: Mt. Rushmore 
Chapter has just completed its first year in NSA. Happy 
Anniversary! 

SPARTANBURG, SOUTH CAROLINA: You most 
certainly can be proud of the Educational Institutions of 
your city. We enjoyed very much reading the review. 

ANDERSON, INDIANA: Advance news! Dr. Ten- 
nyson Guyer, Author, Philosopher and Humorologist will 
ke the guest speaker at their annual Boss Night dinner. 

RICHMOND, CALIFORNIA: Richmond Chapter is 
seeking a name for its bulletin. Anyone have any sug- 
gestions? 

DETROIT, MICHIGAN: After reading the review of 
your Summer Group Activities, we’d say it must have 
been most enjoyable for all of you. You really aren’t 
serious about discontinuing “Listen”. ‘‘Listen’”’, give it 
a second thought. 

ST. PAUL, MINNESOTA: Being made available to 
members of this chapter is an 18-weeks course in ‘‘Per- 
sonality Hints for Business Women.” Let us know if 
you decide to enter the class. 

GREEN BAY, WISCONSIN: Another new bulletin, 
and with it comes the good news that they already are 
receiving some fine publicity for themselves. Nicolet 
Chapter supported the campaign of Green Bay to raise 
$1,000,000 for the expansion of hospital facilities. It 
pays to stimulate your civic activities. 

BOSTON, MASSACHUSETTS: They, too, have adopted 
the idea of devoting a page or two in the bulletin to 
biographical sketches of their members. A wonderful 
way to learn more about your co-workers. 

FORT DODGE, IOWA: Your recent bulletin tells 
us you have a very special event coming up—but we'll 
wait to hear more about it. 

SYRACUSE, NEW YORK: Hurray, for all the fine 
publicity you have been receiving lately. They recently 
participated in the Coffee House Riot Scene of the Cento- 
rama. 

CLEARFIELD, PENNSYLVANIA: Though but two 
months old, they already held a dinner honoring their 
employers, and it was most successful. What a wonder- 
ful way to become quickly acquainted. 

KANSAS CITY, MISSOURI (Rainbow): It was nice 
to see your bulletin back in circulation. We missed it. 

WINONA, MINNESOTA: They canvassed the busi- 
ness section of their city during their “spare” time and 
invited many ‘top-notch’ secretaries to their September 
meeting. Hope you were successful in your attempts. 
And their guest speaker was none other than Mabel 
Marvin, who told of her trip to Norway. 
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CHAPTER CHAPTER NAME BULLETIN 
Pittsburgh, Pennsylvania Pittsburgh Pitt Patter 
Pocatello, Idaho Teepee Smoke Signals 


Port Arthur, Texas Woodworth The Belle Ringer 


Portland, Oregon The Oregon Trail Trail Dust 

Provo, *Utah Bridal Veil Falls’ Norita 

Pueblo, Colorado Sangre De Christo Whispering Cedars 
Racine, Wisconsin 

Raleigh, North Carolina Raleigh Hunt and Peck 


Rapid City, South Dakota Mt. Rushmore Rapid Scribblers 


Reading, Pennsylvania Pagoda Pagoda Prattle 
Redwood City, California 
Reno, Nevada Silver Dollar 


Richmond, California 
Richmond, Indiana 

Riverside, California 
Rochester, Minnesota 
Rochester, New York 


Take a Letter 


City of Roses 
La Campanilla 


Lado del Ri 


Flower City Blossom Times 


; Cae! 


Continued from page 11 


CHAPTER 

South Bend, Indiana 
Spartanburg, South Carolina 
Spokane, Washington 
Springfield, Massachusetts 


CHAPTER NAME 
River Bend 


King Phillip 


BULLETIN 
Flowing Thought: 
Dixie-Tation 


The Stockade 


Springfield, Missouri Hawthorn Around the Square 
Springfield, Ohio Shawnee Across Thé Desk 
Steubenville, Ohio 

St. Louis, Missour St. Louis The St. Louis Salute 
St. Paul, Minnesota St. Paul | 
Stockton, California Deepwater Channel Chatter 
Syracuse, New York Syr-Echo 

Tacoma, Washington Daffodil The Stem 
Texarkana, Arkansas-Texas 

Toledo, Ohio Glass City Crystalgaze1 
Topeka, Kansas Kaw The Kawle: 
Trenton, New Jersey Trentonette 
Trinidad, Colorado Whispering Pines WhiSpers 

Tucson, Arizona Old Pueblo 

Tulsa, Oklahoma Will Rogers The Lasso 

Twin Falls, Idaho Excello The Purple Sage 
Utica, New York 

Vallejo, California Vallejo 


Vicksburg, Mississippi 
Victoria, Texas 


Confederate Light 


Rochester, Pennsylvania Beaver Valley 

Rocky Mount, North Carolina 

Rome, New Yor 

Sacramento, Californ Capa Cal Capital Letter: 
Saginaw, Michigan Saginaw Sagisec 
Salem, Oregon Cascade Cascadian 
Salina, Kansas Coronodo Pony Express 
Salisbury, North Carolin 

Salt Lake City, Utah Sal-Ute The Salute 
San Antonio, Texas Anacacho Catch-Ho 

San Bernardino, California Secretarian The Notebook 


San Diego, California 
San Francisco, California 


Bear Facts 


San Francisco 





San Francisco, California Golden Gate [he Cable Car 


San Francisco, California Bonanza The Nugget 
San Jose, California Blossom Valley Petals 
San Luis Obispo, Californ Mission Belles The Belles Told 


San Pedro, California 

Santa Fe, New Mexicc Turquoise 

Santa Monica, California The Sea Breeze 
Santa Rose, California Sonoma County 


Schnectady, New York xateway Gossir 
k 


Seattle, Washington Sacajawea Clam Bake 
Shawnee, Oklahoma Pottawatomi 

Sheboygan, Wisconsin Shore Lines 
Sioux City, Iowa Sioux Sioux Sentinel 


Melior Vita sunny Sidelight: 


Sioux Falls, South Dakota 


PREPARE FOR C.P.S. 


(Continued from page 7) 
or universities of the country, will you please ascertain 
whether or not they will help us in our CPS program, and, 
if so, will you please forward their complete names and 
addresses to the following: 
to Mrs. Elizabeth R. Scott, Co-Chairman, CPS Com- 
mittee, Colorado National Bank, Denver, Colorado, 
(if the college or university is located west of the 
Mississippi) ; 

to Miss Louise M. Helfrich, Co-Chairman, CPS Com- 
mittee, 1825 New Hampshire Avenue, N. W., Wash- 
ington, D. C. (if the college or university is located 
east of the Mississippi) . 

Perhaps you could find someone prominent in the educa- 
tional field to speak to your group either at a regular 
business meeting or perhaps at your annual banquet at 
which will be honored your respective employers. There 
is no time like the present to arouse the interest of your 
scholastic group and stir public interest generally. 


—CPS COMMITTEE 








NOTICE 

As of June 1, 1949, each member's annual National 
dues will become due and payable on that date, and 
each June First thereafter. 

Beginning November 1, 1948, proration of annual 
— dues will be on the basis of one cent per 
jay. 

All membershios renewed between June 1, 1948, and 
November 1, 1948, will be allowed a cred‘t of one cent 
a@ day on annual National Dues for 1949-1950, based on 
their actual membership date. 

















Warren, Ohio Western Reserve Desk Chatte: 

Washington, D. C. Presidential Prexy Press 

Waterloo, Iowa Victory Victory Chatter 

Waukegan, Illinois 

Wenatchee, Washington Apple Capital Apple Core 

Wheeling, West Virginia The Wheeling Office Snooze 

Wichita, Kansas Minisa The Minisa Pow Wow i 
Wichita Falls, Texas Nu-Sak-An 


Wilkes-Barre, Pennsylvania 
Wilmington, North Carolina 
Wilson, North Carolina 
Winona, Minnesota 
Winston-Salem, North Carolina 


Winor 


Anthracite Valiey 


1a 


Yakima, Washington Mikyaa 
Yankton, South Dakota Yank 
York, Pennsylvanic White Ros 
Youngstown, Ohic Yo-Mah-O 
Zanesville, Ohio 


Ketch Up 
Sugar Loaf Re-View 
Weetelum 


White Rose Ramble: 
Yesk Notes 








MATCHES 


BUY THEM! 


Keep a supply of 
NSA Matches on hand 
at all times. Suitable 
for all occasions. 


YSE THEM! 


Distribute them freely to pros- 
pective members, guests, em- 
ployers, and friends. Let NSA 
Matches help convey the mes- 
sage of NSA and CPS. 


NATIONAL HEADQUARTERS 
1005 Grand Avenue 
Kansas City 6, Missouri 

Please send to: 








5 CARTONS ( 250 books) 
10 CARTONS ( 500 books)... 
20 CARTONS (1000 books) .. 
50 CARTONS (2500 books) 


Check is enclosed for §.. 














nner ose 


The Secretary 








YOUR PERSONALITY—POISE 
(Continued from page 8) ; 
person who will look at you and analyze you objectively. 
1. Your Word-Hunt—See how many “poise” words you 
can add to these: 


posture attitude 
demeanor graceful, gracious 
behavior comfortable 
carriage position 

presence pose 

well-bred natural 


2. Work Up Sentences about Poise—Add every day a few 
statements about affractively-expressive poise. 

3. Use Practice Material from Your Reading—When in 
YOUR reading you meet attractive, distinctive people, 
practice, at your first opportunity, the postures, atti- 
tudes, walk, and other movements that you believe 
will best express their desirable qualities. Make a 
regular practice of this, to see how well you can imi- 
tate what you believe—or know—to ke their poise. 
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CHRISTMAS CARDS, THEN AND NOW! 
(Continued from page 5) 

“modernistic” designs——angular, stern art. These were 
mostly a fad, however, and gave way in a very few years 
to a preference for symbols of the season—the bells, Santas, 
candles, wreaths, and others which are so popular to- 
day—with great improvement in artistry and workman- 
ship. 

One of the most important steps in the history of 
greeting cards came in the middle 1930’s when the modern 
system of displaying cards was developed. This was pos- 
sible because of the Hallmark Eye-Vision Fixture, which 
shows the full face of each card and arranges an entire 
assortment of cards at the proper distance from the 
patron’s eye for ready selection. 

The French fold card which is almost standard today 
came in about 1928. The increasing use of cut-outs be- 
gan a little later and has added a great deal to the ver- 
satility of greeting cards, especially those created for 
children. There has been a great increase in novelty ef- 
fects—buttons, cotton, mica, felt, ribbons, feathers, tinsel, 
sequins, cellophane and many others. There is an in- 
creasingly wide variety of paper stocks—kromekote, 
parchment, flax, vellum, to name only a few. 

As in the days of Louis Prang, there is an unusual in- 
terest in art in Christmas cards today. This year will 
see cards designed around famous paintings by top artists— 
Norman Rockwell, Grandma Moses, Salvador Dali, of 
modern fame; Picasso, Van Gogh, Gaugin of the European 
school, and many others. 

Since the war, men have shown an increased interest 
in Christmas cards so much so that more and more Christ- 
mas cards are being especially designed for men. Fine 
art also has its influence in this line, since the cards 
which interest men most are those designed around the 
famous paintings of hunting, fishing and the great out- 
doors by such well known artists as Lynn Bogue Hunt, 
Edwin Megargee and Lassell Ripley. 

All of these developments of the past have combined 
to bring Christmas Cards to the point where they rep- 
resent one of the year’s finest occasions for friendliness 


October, 1948 


and thoughtfulness. This year you will be able to make 
your selections from some of the finest Christmas cards 
ever made, and the wide range of greetings will permit you 
to find just the card you want to express your own taste 
and thoughtfulness. 


ee ee 


Neu Chapters 


ELMIRA, NEW YORK 
Installed September 10, 1948, by registrar Hazel M. Campbell. 
Officers: 
Mrs. Beatrice Erway, president, 
Place 
Mrs. Verna J. Deneen, vice-president, 308 Cottage Place 
Marion B. Lownsbery, corresponding secretary, 603 
Post Street 
Helyn L. Hammond, recording secretary, 718 Broadway 
Mrs. Alice V. Butler, treasurer, 125 West 11th Street 


ROCKY MOUNT, NORTH CAROLINA 
Installed September 16, 1948, by registrar Grace M. Whitesel 
Officers: 
Mrs. Rosa Lee Staley, president, 1412 Beal Street 
Josephine Smith, vice-president, 307 Hammond Street 
Clyde Fisher, corresponding secretary, 905 Western 
Avenue 


116 West Chemung 


Nancy Speight, recording secretary, 217 South Church 
Street 

Mrs. Georgine Pittman, treasurer, 108 North Franklin 
Street 


WILSON, NORTH CAROLINA 
Installed September 17, 1948, by registrar Jessie Gilliam 


Officers: 
Mrs. Tom Nelson, president, 505 North Bynum 
Allie Mae Mattox, vice-president, Route 3 
Marjorie Lamm, corresponding secretary, 

Nash Street 
Mrs. Myrtle Johnson, 


Street 
Mrs. Dorothy Davis, treasurer, Varita Court Apartments 


AUBURN, NEW YORK 
Installed September 22, 1948, by registrar Hazel M. Campbell 


Officers: 
Mildred L. Mitchell, president, 3 Alden Avenue 
Marié R. Noonan, vice-president, 134 Owasco Street 
Charlotte H. Webb, corresponding secretary, 19 Cayuga 
Street 
Ruth P. Jones, recording secretary, 38 Lewis Street 
Mrs. Mary P. Pinckney, treasurer, 85 Steel Street 


ROCHESTER (BEAVER VALLEY), PENNSYLVANIA 
Installed September 27,:1948, by registrar Dorothy MacPhee 


Officers: 

Mrs. Marie G. Cappett, president, Koppers Co.; Inc., 
Monaca, Pennsylvania 

Mary Ann Pendy, vice-president, Westinghouse Electric 
Corporation, Beaver, Pennsylvania 

Esther Klingelhofer, cérresponding secretary, 
County Court House, Beaver, Pennsylvania 

Katherine Gilchrist, recording secretary, Keystone Bakery 
Company, Inc., West Bridgewater, Pennsylvania 

Edith Cadley, treasurer, 331 Commerce Street, Beaver, 
Pennsylvania ‘ 


HOUSTON, TEXAS 
Installed September 28, 
Officers: 
Mrs. Lillie Mae Smith, president, 2301 Hardy 
Ruth Underwood, vice-president, 701 West Gray No. 1 
Florance M. Baker, corresponding secretary, 505 Her- 
man Building 
Margarey Clarke, recording secretary, 1649 W. Main 
Mrs. Mable Jones, treasurer, 221 Evans 


907 West 


recording secretary, 305 Bragg 


Beaver 


1948, by registrar Claudia Smith 
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NSA VACATION RESORTS 


At these renowned resorts attractive discounts of 10% to 25% 


have been arranged for all secretaries wearing the NSA emblem 
or presenting an NSA membership card 
DEA RSEIDALE JOOGE BENT CREEK RANCH FRANK PALMA’S HOLIDAY 
vergreen, Colorado Asheville, North Carolina HOTEL 
VILLA D'ESTE HOTEL 
Miami, Florida 
TARRYALL RIVER RANCH 
eae hee ee THE TOWN HOUSE SAGAMORE LODGE 
OLD HEARST RANCH Hot Springs, Arkansas 
Pleasanton, California 


Daytona Beach’ Florida 
Sagamore Beach, Massachusetts 
LAZY RAY RANCH 
Jemez Springs, New Mexico MI CASA 
NOISY WATER LODGE 


SPRING CREEK RANCH 
ka $n ee el Cottonwood, Arizona 
a Luz, New Mexico 
THE TRADING POST TIMBERLANE RANCH 
ye a Allenspark, Colorado — commer East ply ny 
Bella Vista, Arkansas cM a em ss RANCH aon alanis Homd wo tak ete 
HOTEL COLORADO THE LODGE Taxco, Mexico C BAR H GUEST RANCH 
Glienwood Springs, Colorado Cloudcroft, New Mexico Lucerne Valley, California 
HOTEL DE LAS AMERICAS LOMA LINDA LODGE a SKY LINE INN 
Acapulco, Mexico Warren, Arizona ictorville, California Mount Pocono, Pennsylvania 
RONVILLE LODGE P B LAZY DUDE RANCH F K BAR GUEST RANCH HOTEL CONNEAUT 
Lake of Bays, Ontario Beehive, Montana Wickenburg, Arizona Conneaut Lake Park, Pennsylvania 


LAGONITA LODGE 
5 © New J Big Bear Lake, California 

wartswood, ew jersey vr ANCH 
OCEAN KING HOTEL DENTON’S MOUNTAIN INN gs | oy 
Atlantic Beach, North Carolina Soquel, California 


SHERATON PLAZA HOTEL 











Iuvitations and Place Cards 


for the Annual Dinner Honoring Em- 
ployers 


100 Invitations ......................--.. 


Order direct from . .. CLARA B. KRUEGER, EXECUTIVE SECRETARY, 
NATIONAL SECRETARIES ASSOCIATION, 


1005 Grand Aas. 
Kansas City 6, Missouri 








